S SRUADQOXHO







0 RWGH @ SUMGHQWM

& HWWR XX\HBQ Q « H TXHDBRPLWXLVREOFKDPEWHWX«EHEB0&4D
FRQQ&HWWHUL2WDHWY\QRPHGHWVUDQVHVWLBROW R QRPAG RUJD QLY PH
HITHRVIAERP P VIO B 0 & 4« W CBLDAV ¥ © o DHS X GIVEBR X Y CPOW Q W H Q1D HWHRAL U
DGPLQLWWRQHQDQFHRNIDQWOWHUP « GEQHLAB\R UWD QWVPF&B « QR UP H
PHUED $UFKL $OW UDXIDH VXM JGHI LG X FLOPRXMHRO0&4GHS XLV OXL
D\DQIWPLEHIUDQ BIMBHVHG «YHORSE®XHWQDUULY NDSURSDOMWRQRPLH
TXHOTRBAQ «HOXWD WE Q VOLRR Q YD O H PGl @\8 SROVS *HEY D QMWHQ W D& H
DYDLW MRX« FH UJOH DXSDUDYDQW

2XWUHDXWRBIREDQFLODEH U QLB «HQOD « WXQHE «SDQRXLVWHPHQ)
G DYDQFH PHROQWWUHQO WWP DU «HV® DSSDUIPMRQWRXGEDEXGIL JAH U
VXSHUEWD GBODDULH +«®BQ BRAR UG R Q QDX\DPLFH®I& 0& 4G X PHD LG H

P D ° W@W U D YOIHIRR Q W U DILRISRWVMIDWO B3DQ G « HVB MW ROHPHZIHEHUVRQQHO
ODOJBKVGLIILFXOW«V D«WWLFIGHIDLGRXO RUJD QAN BH O O HFXOD

Q DXUDDWWSRVVLEDGY DSSHPHPEUKKFRQVELIDGPLQLV VG RN R Q
V R X K D RMHO L DQIHRJS O L B BRMRDAREH @ H U Q LPHRULW& H WRRP E L Q D H O RVUGHH
VRO ERR UG L QDWQFR®D VE DG PLQ LV VEHIBIWICRI) TXHD K 0&4DWR SWX U
PHQHU ¢ ELHQ O DFFRPSOLVVHPHQW GH VD PLVVLRQ

(WVODDQFRxX®0&4Q HEWWUPLQ«H HVMWQPDUFKIMNMG«M@HIUDQGHYV
«WD SRHYYW KD Q FK DIKFR X G\ MG HU Q IPHRUW RXWH LRAIR XD XGDIWWHQ & UH
SURFKDLQ UDSSRUW DQQXHO SRXU TX RQ SXLVVH YRXV HQ SDUC

$X[ PHPEUHVY HW SDUWHQDLUHY PHUFL GH YRWUH LQW«U-W SR>
HOPDLVREMHFK P EUHWE HY RV UHR XWHIQQY HOR 0&4GD QY DFW XD @LHYDW L R
PLVVLE&BEKXWSODIGHY B XW Y RILRIS O L T&XXx@AH WADEK \HHG H- R P S WHEKW R X'V

HQ WDQW TX DPEDVVDGHXUVY GHV GURLWY GHV FKDPEUHXUV HW

-VDEHOOH "HVFfWHDX[ SU«VLGHQWH

L.



0 RWGH @ FRRUGRQOQDWIFH

&HD IDMGN SOV GH  DQV TXH M VXLV FRRUBRQQDMIH GX &0 &4 K & HWXQ Gel L FROWEBQWGEDQV BV
ALFRQWEQRHV TXL QRXV DWALI QHQWRXY HQ SOV GH @ VRXW QRXYH! LQG«SHQGDQFH GX &0 &4 K0 HV
«P RARQV RQW«W HP SRUMHV SDU GH P XGAS®N YDUXHY FHWEIQV P RP HQW «\VBQWSOXV KRX®X[ TXH
GDXWHV P DIVTXDQG M UHSHQVH M VXLY WAGBP HQW2 UH GH FH TXH QRXV DYRQV DFFRP S@

O\ D DYV @ WE® IOMIVHPRUHDI GX &0 &4 VH YRXOMMWP SRWDILH ®& WP SV GH WRXYHU GHV
VROMRQV SRXU DP «@RUHU BV FRQGMRQV GH YIH HQ P DIVRQ GH FKDP EUHV 1 RXV DYRQV SDU @ VXIWM
FROWBW TXH FHAXQ WDYDIOGH RQUIXH KDBLQH HWTXH SRXU DMAQGLH QRV REMPAY QRXV GHYIRQV
DWHAQGLH XQH FHUBIQH WEELDA ¢ QOMUOH $IOM. QRXV SRXYRQV EaWU TXHIXH FKRVH GHQFRUIH SOV
VRIGH SRXU DP «TRUHU BV FRQGIMRQV GH 1DERQ GXWDE®! 1 RXV DYRQV GDIGBXW/ UXWL ¢ DMAQGH @

P DVRUMWY GH QRV REMIPALY GDQV @ GHUDE2 LH DQQ«H P DO U« BN ALFRQWBQRHV

H FROMG IH GRQF DYRIU XQH FKDQRH P P HQWH GH SRXYRIU WDYDIGBU DX &0 &4 HWNHQ VXLV WV
UHFRQQDIWDQWAK -H SLRIIW GRQF GH FHWHVSDPH SRXU UHP HIAHUVRXY FHX]  TXL UHQGHQWED SRWE®!

P HUALDX FRQVMHOGDGP LOMADMRQ TXLP D IDIMDWH FRQILDQRH SRXUI DILH LRX®IUXQ QRXYHCRU DQMP H

HWRXWAH TXH €D [P STrXH 0 HUAL¢ VDEH@' HVFTWDX[ TXLP DYDMSDY« VRXWB! FKHP 1Q DYDQWP RQ

DULY«<H / HV EDVHV ) GV DV FROQMAKIMY GH P DIQ GH P DAWH HWED | DAMM HQ P DXVBGIQH P RQ WDYDIO
TXDQG QRUDQMP H HVAG«M! ELHQ DQRU« GDQV VD FRP P XQDXW HWTXH VD SHUAQHORH HVAGKM! «\BE@HK

0 HUAL¢ 6X] IH &BRXWHUTXLQRXV DFFRP SDJQH HWQRXV JXIGH GHSXLY B GKEXWGX &0 &4  7RQ «FRXW HW
W GVSRQEIDA DIGHOWQRQ VHXGBP HQAWB! &RP W P DIV P DIGHQADXWL ¢ P H GeYHBRSSHU GDQV P RQ

WDYDIO 0 HUALDX[ H SHUNV GH Y«<FX SRXU YRWH J«Q«URMWK &H TXH YRXV DSSRUM| ¢ GRUDQMP H HW
HWHQWHO 0 =P H VL. @ SOXSDUNGHOAH YRXV QKDEMAQASXXY HQ FKDP ELH YRXV WRXYH ®f WP SV GH

GRQQHUE XQH FDXVH TXLYRXVWHQA F - XU 9RWH H SHUAH HVIQGVSHQVDE®! ¢ @ P MMRQ GX &0 &4 HW
YRWH SUMVHQRH P H IDWXQ EIHQ IRX VRXWHQ P H GRQQDQWHVSRIU TXH QRXV SRXYRQV UHMP HQW
FKDQIHU GHV FKRVHVK 0 HUFL ¢ VRXV BV FKDP ELHXW/ HWRKDP ELHXVHV TXL QRXV | RQWFRQI LDQRH GDQV

BXW G«P DIFKHVK %4H P HUIALE \RXV BV P HP EUHV HWSDUMQDILHV SRXU YRWH FRQMEXWRQ TXLQRXV D

P HQ«V® R» QRXVVRP P HV DXMXUGKXL

D «W UFKH HQ QRXYHDXW\ UHERQGMHP HQW ERXGIYHUHP HOW YIRRILHV HWF - DLY«FX XQH
EH@ ELRFKHWH G «P RARQUK 0 DIOWIQDQWT XH BNV Ge VLS WIFK QLT XHV VRQWHQ SOFH HWTXH QRXV DYRQV
XQH «TXISH VRIGH QRXV IHIRQV HOMQGH QRWH YR TXL VHVMDIW XQ SHX SOV GMVAZ W GDQV @
GHUQI2 H DQQxH 1 RXV FRQOWOXHRQV ¢ WDYDIGIU | RUVSRXU BV SHURQOHV KDEMZQWHQ P DIVRQ GH
FKDP ELHV  SRXU TX HBBV SXMWHQWLYLH GH 1DERQ GLIQH HWMPXUMBILH HMDILH GHV FKRL VHRQ ®IXW/
DVSLLDARQV -H VXLV SOV P RWY«H TXH NP DIV SDUFH TXH M FURLY SDUH TX RQ HVWINKRW K

0 DUH + «®@QH9D@H

3 66LYRXWR\H3HVLPLOLWQG®MR\E —V D B-H®PIH G O GHVR @X HVX YOKD VD IRBXYR\HHRPPHQW
RQ HVW FRQQHFW«HYV

L.



0 RWGH SHUM V GH Y«FX

3RXRRLO LPSOLBERVRPRQXLV BEGF KD P E FHNVG W W OHD | GHFWT X FS DV V H
GDQUHPLOLAXHMHI « TX HERXIBR Q Q DOWERMHV R HAB/HYQ M HOH S H U V R GHYH V

VL HOOHV OH GHPDQGHQW GH SDUOHU HQ OHXU QRP SRXU OHYV
“HPHVXLG/RQFRPPHREMHGW DL OHS R QMQ WQIHR/U J D Q L VIFXHM HU « TX HQW H
SRXIWDLBRQQDOWWHHI Y IHVAX/ L D LX\QO L HQ WAQHHIVQ W H U Y HRIPPWO\DF  H V W

SOXV IDFLOH SRXU HX[ GH U«l«UHU OHV JHQV ¢ OD ERQQH SODF

-HSNAAOXVEHH XHMHD IHWWM HVGBERQ QAR YDMX D X WGHY HQL W PSOLTXHU
DXVVL

9RXV -WHV ELHQYHQXV VL OH F XU YRXV HQ GLW QRXV VRPPHYV

-RKDQQH *

WROQMRXU ¢ YRXV WRXV

-HUHFROQ®@ LAHRVWUDYBRIDXWRBFFRPSEBEXOMF«EXBHXRPLWRHUHWLHQV
GDYDQWDJH FHV GHX[ SRLQWYV

e /D FRQVWUXFWLRQ GX 3DUFRXUV

e /D SXEOLFDWLRQ DXSU2V GHV FKDPEUHXUV GH OHXUV GURLW\

'H S O XQR WALRP L BMRE W HV(H® H W & HHRVE O HVQY B F K F@ W O D DR BIRRIL OGHH

4X «EHFW XVWLY HEHRUJD QL VPRPP XQDXWDXUXWUH@WSUBHQRWUH
FOLHQW2OH

“HVXVERQWHXQHVR K XPE GIB U WL F LISIBWDL REDW W H IQREAHXSULQFLSD X |
REMHFWLIV FLW«V SOXV KDXW

%RQQH FRQWLQXLW«

1R-O *UHQLHU

L.



0 DMRQ

/JH&RPKWDLVREHFKDPE UGHM X « EHF«WEU«MQPDUV  VXLWEMPLVHQ
FRPPXGQHWU«RFF XS DAHSROXW L HDFWWH BHIG L || « U HQW M DEKQ W R X OBIQ W
FRQGLVBIHRRYHPBQW/MHMOPE UHW HAK D P E BHHS/H Q \DIVRK O M H U U LGWHR D U H
ILOGH4X«EHFOXWRQYHDXHODFRQVWLWXWQWEOBHFRQFHUWDWL
LQWHUVHRMROPHO O 8 BSSUHR AKIH@HS R X Y BIEWR U ®HBW R E O « P DGHOTX H
PDQL2OBOXMLFDFRIVVLEWHRRMQ WEFRP SOH [HW&& 4G H Y DIOR-UN B
SODFH SRXU TXHOTXHV DQQ«HV VHXOHPHQW

<(WDQW GHYHQX XQ DFWHXU LPSRUWDQW GDQV OD FRQFHUWDWL
G D QWHWH S U VB IFIR@\F H U Q BRPAOAM HDX[L V R QW F XI\R U WV DALWFR Q VW D W H |
TX HQ OHEHVR k@AD LWRMR XSUW\ V HIQWXHD IS « U HIQMKXF RPLWHKG HY D LW
G - WDUH/ X U4 0 & 4H VB/R QLFQ FR U SRIBXANMXLQ HWRQW LG BN V X/WDH U
PLVVLRQ DXSU2V GHV FKDPEUHXUV HW GH VHV SDUWHQDLUHV

/ID PLVVLRQ GX &RPLW« ODLVRQ GH FKDPEUHYV GH 4X«EHF

U«GXLUH OD SDXYUHW« HW DP«OLRUHU OHV FRQGLWLRQV

U«VLGHQW HQ FKDPEUH SDU

e /| DXJPHQWDWLRQ GH OD VDOXEULW« HW GH OD TXDOLW
FKDPEUHYV

e /HPDLQWLHQ HW OH G«YHORSSHPHQW GX SDUF GH PDL

e / DFFURLVVHPHQW GHV SRVVLELOLW«V G KDELWDWLRQ
FKDPEUHXUV GH FKRLVLU XQ ORJHPHQW FRQIRUPH ¢ OF
¢ OHXUV EHVRLQV




9 IH DWRFLDVYH

0 HP EWHV

/IH &0&4 FRPSWH WURLY FDW«JRULHVY GH PHPEUHYV
e OHPEUHV DFWLIV LQBHVPEGXNOYV

e OHPEUHV DFWLIV RUIJDQLVPH PRIPEXGNXWDLUH
e OHPEUHV V\PSDWKLVDQWYV

&RQVHLOG DGP LOMADVRQ

/H FRQVHLO G DGPLQLVWUDWLRQ GX &0&4 HVW FRPSRV« GH PH
GHX[ VRQW U«VHUY«V ¢ GHV SHUVRQQHV YLYDQW RX D\DQW Y«F

&RPSRVLWLRQ GX FRQVHLO G DGPLQLVWUDWLRQ

ADEH@!' HVPTWDX] 3UMGHOM
0 DUAQ* RXBW 91FH SUMGHQW
-HDQ 3DXCR XHDBW BHRUMBILH WVRUHU
-RKDQQH* DIQRQ $GP IQVADWIFH
-RQDWDQ 1 DGHDX $GP IQMADMXU
0 DUR YRXVTXHW $GP [QMADMXU
612 JH YDFDQW $GP IQVADMXU

/" $ YHOXH GHV FKDP EWHXW/

/H W U DYDDIHB HN [ S H UGWY « F XS H UV R KDHE\L WDXDWR VK DELMWQF KD P E UH

V LPSOLDXDIRWY | D LS UWQ W « J UBDHMMHO H [ HREFW LRXEWV & 4 /HH[SHUW YV
GHY«FXSRVV2aG QWD YRHWK QH[S«ULHTDFHQRXDYR QM UHP H@W D QW
TX HPSOGHX RUJD Q/IHERHE WKH F U DWFHR P S DH®WR X W EHEWU V R QQDHW
OH XWP® L F D VBLHR®X W RV W HW H QXHF K D P E U HDX%WW&U « SHDOHSUH P L2UH V
SHUVRQQHV V « WDQW LPSOLTX«HV DX WRXW G«EXW GH O H[LVW

L.



/ $YHQXH GHV FKDPEUHXUV DVVXPH SOXVLHXUV UYOHV

$OOHOWHQFR GWMWYFKDPHENUGD QOVHXLOLHY YLVL@HPDLVRGM
FKDPEUHYV

)DL ORDIWYVLRHVKD P E U H3OQDMHNX W BRY L WMA®D QOB « YHORSSHPHC
GHSURMWH¥RQFHUQBRWSU«VHQFHM[SHGWY «FXGDQWOHFRPLW «
G«YHORSSBHPO®DE WO D ERG FBW RRBHPYD LV BEGF KDPE WKEYHQWLRQ Q «
/H 3DUFRXUYV

3HUPHWWUH OH SDUWDJH GH Y«FXV HW G H[S«ULHQFHV HQWU
(11HFW)GHHWU H S U « V H Q VDDBW B EGIWP « G L DHMD X W LRHMVI D Q L V D@R. R\ VX H
SHUWLQHQW

$P«OLRUHU OHV FRQQDLVVDQFHV VXU OHV GURLWY GHV FKDP

& H WIVQHQ «FHHV R Q VB H U V R QDQ B QMDY « FM QF KD P E UTKK\R Q W
SD U W LEFA.LS| « « U HEDFANH MG/ &/4 & HV R @R Q FS H U V R OTQXHL V
IRQWURILWIFRBPP X QD)W KD P E UHXMOH XS H U WAL/ H
QRXUULQWRMWIMA O H[HWQSRVDG@MIYHVWAHRWQ F UBIRWO H V
UHPHUFMVBRXSURILG/ XQUHQFRQQ@IRUP BOBHX [ QR XV
DYR@WJIDQXYGE°QHMUWLR-® QG « FH P E &HI X \X QW U BWH D X
PRPHQW TXH QRXV DYRQV WRXV DSSU«FL«

0 HUFL¢ %HUQDUG
&KUWIDQ -HDQ
0 DUH -RKDQQH
0 DUAD 1 R- O6HUH
HWBVIHYH SRXU®IXU
P SOFDVIRQ




5 HOFRQWHY GH (DWHP EQ@H FROQVXODMAH * LDQG FRP LW¢
SQHEHMRUFGX&RPLWXLVRBOGFKDPE DMAMR X MRWE@ W PSOLEBAMERIGE UH V
$YD@RWILLQF RUS R IDDDVRIDRAD R XAW L RX@WWV D EGHAR Q F H U W.W/IHRJQYY HF W R U
OHRHPEUNWJHQFRQWT)DH GBI QXRMLS/D D Q Q SHR XEHT X HQ R XIY'S S H O IORHD V
*UDQMERPLW&HSXLYRWIUGRFUSRUDQYRRMDLQWHGRPWQF R QMKUHBIR X V
DSSHORXMR X UBOK XV V H PFERIQAHX O W B\N DO R WHH QX B H XU HSULVHYV
GDQV O DQQ«H VHORQ QRV U2JOHPHQWYV J«Q«UDX]

/ DVVHPERQV XOW D WM RERQFHR/H P E U HVS D UW H QPRLQ HIW VOid QWAL U
GH/ LPSOLAXBIUDY HFHR/E M H FOMXE O\ 4 / H\VG L | | « U HQADHOVG\N # YA P E U H'W
SDUWHQDLUHV IRQW OD ULFKHVVH GH FHV UHQFRQWUHYV

/| DVVHPEO«H D SOXVLHXUV SRXYRLUV HW REOLJDW
6H SURQRQFHU VXU OHV RULHQWDWLRQV GX &0&
6H SURQRQFHU VXU OH SODQ G DEFWLRQ
'LVEXWHU GHV HQMHX[ TXL FRQFHUQHQW OD VLWXDWL
FKDPEUHYV
«<FKDQJHU GHV LQIRUPDWLRQV HQWUH OHV SHUVRQQHV S
WK2aPH

DVVHPE®RIQW X O WRIQMXE HRH WDAH) O [T XHOPHRE U HDFEWIQIGLY LG X H O\
PHPEWBFWRWDQLNRPMXQDXWBWUHQYLW«V SDRYHDDWULERRY
HOYRGVRIBW XU «VH @WIRX Y H/A\OHX FGWXOUHD QFR P L W@ BW U D W X OIHH
PDLQWHM@ & « Y HOR S SGIHPRIMIW RE}IF KD P E (GHHY D L O®HE X « EHHRWO W HU Y LF H
G DEFFRPSDJQGREDEW 1RXY DY R @WKV VILLG\H D W H O EMUXQR/R Q V X OWW U
PHPEUMXOHVQMHX[FXS\DOHKDPEUHMWWPS¥ED X®LHWXOHVWR\HQV
GH OHV UHMRLQGUH SRXU IDLUH FRQQD°WUH QRV VHUYLFHV

$WHP EQHH WDRUGLQDUH

/| XEHSUHPYREMHFWEORID QL WPHWWO R GW L GRRUD WMRIZ.WEWHQL L
QRWQUP«URBHELHQIDLBRXEWBUULPRYYYRGVPRGLIDRWDHWSDWMQWHV
1RXV DYRQV GRQF FRQYRTX« XQH DVVHPEO«H H[WUDRUGLQDLUH
PHPEUHV SU«VHQWY RQW GRQQ« OHXU DFFRUG DX[ PRGLILFDWL

L.



[ H&O0 &4 HWBIV P DVRQV GH FKDP ELHV

< TXLSH GHWDYDLO

ODULH +«028QH 9DOO«H FRRUGRQQDWULFH
$VVXOBRQPDUFKNDIE«YHORSS IBXE@AM PLVHQ XYUBXSODRDFWLRQ
OLHRQYHOHS D WHQDHWHIWP E U HWK&0&4 UHMRLE@WREL O LOHEL I 1« UHQW\
DFWHXUV DVVXUHU XQ VRXWLHQ DXSU2V GHV H[SHUWV GH Y«FX
$JHQWH GH PRELOLVDWLRQ PDL ¢ MXLQ

&RRUGRQQDWULFH MXLQ ¢ DXMRXUG KXL

1DG2JH -RDVVDLQW OH\HU DJHQWH GH PRELOLVDWLRQ HW G DFI
~"QIRURWFFRPSDOGRKDPUHXTUXHQ RQWIS HP D Q GHLAVR Q Q D DWW M H W
G DFFRPSDJQGPEXHAL OIS H U W L QHRYXWNOH ®YAWH Q KK D P E U HXWR/G X L W
GHV RXWLOV GH IRUPDWLRQ DYHF O DLGH GHV H[SHUWV GH Y«F}
“XLQ ¢ l«YULHU

(QMHX[ GH UHFUXWHPHQW
/IH &0&4 Q D SDV «FKDSS« DX[ PXOWLSOHV HQMHX[ TXH C

HQJHQGU«V /H SRVWH G DJHQWH GH PRELOLVDWLRQ HW
ODLVV« YDFDQW SDU OH PRXYHPHQW GH ODULH +«02QH Y
Q D SDV «W« IDFLOH ¢ FRPEOHU 1RXV DYRQV ILQDOHPHQ
MXLQ
ODOKHXUHXVHPHQW 1DG2JH D TXLWW« HQ I«YULHU 1
FHSHQGDQW OD SURFKDLQH DQQ«H HQ «WDQW WU2aV PR\
DYRQV HQJDJ« -HDQ 6«EDVWLHQ :ULJKW ¢ OD ILQ GH PD!
HQWU«H HQ SRVWH ¢ OD ILQ DYULO 1RXV VRPPHV FRC
HQ DXURQV EHDXFRXS ¢ SDUWDJHU ¢ FH VXMHW GDQV O
DQQXHO JUsFH ¢ VRQ H[S«ULHQFH DYHF OH m SDU HW SR
ELHQ «WDEOLV GDQV OH TXDUWLHU

L.



G KIHUC¢ DXNRXUG KXL

8QDQG DXWRQRPN/ED QQ «H D«cWWYHPSGIHHIHERQGLVYVHPH &YW
LPSRUWDQW GH VH UDSSHOHU FRPPHQW OH &0&4 HVW GHYHQX F

8Q EHVRLQ
/JHV FRQGLWLRQV HQ PDLVRQ GH FKDPEUHV RQW GHV FRQV«TXH(
PHQWDOH GHV FKDPEUHXUV (Q FDV GH SUREO2PH OH VHXO UHF

FKDPEUH &RQV«TXHPPHQW OHV FKDPEUHXUV VH UHWURXYHQW
PDLVRQ GH FKDPEUHV ¢ O DXWUH

'HV TXHVWLRQQHPHQWYV VDQV U
ODLV TX HVW FH TX RQ SHXW IDLUH" &RPPHQW DP«OLRU
FKDPEUHXUV" /HV LQWHUYHQDQWY GX U«VHDX SXEOLF HW GX

8QH UHFKHUFKH GH VROXWLRQ

&U«DWLRQ G XQH WDEOH LOQOWHUVHFWRULHOOH SRXU VH SHQFK'
PDLVRQV GH FKDPEUHYV

/IH &RPLW« ODLVRQ GH FKDPEUHV HVW Q«

MHW

VIVRE EN MAISON DE CHAMBRES
DANS LA VILLE DE QUEBEC:
PORTRAIT, EXPERIENCES ET ENJEUX

HFKI

PEU







IDQFHPHQW GHV ILFKHV m 0D FKDPEUH PHV GURL

/JH&0& 4UHO RISV HP LHWYUD QORDRNVOOD QW SR XOH
SURMWWFKDBEUHRHVGURLBWMSULDUDQ©RKDR VO CHVQW
XQH LQLWLDWLYH GH OD &DLVVH G «FRQRPLH VRO
HW YLVH ¢ m UHFRQQD°WUH

O DFWLRQ FROOHFWLYH SRXU

IDLUH GX GURLW DX

ORJHPHQW XQH Ui~ .

5«IOH[LRQ VXU O LQFRUSRUDWLRC

/JRUVG XQHWHQFRQWHMPHPEUHW OHVWG «FLGGH

V LQFRU SRMDY VX HE«HQQLVDWXIRQDQFHPHQ@ W
HVWRXKDIGMEDUGIBUDVSHBW H UV HFOKE R PH BH«Q
FRQVHUYDQW OHV UHQFRQWUHV GH JUDQGV FRP

2XYHUWXUH GH OD PDLVRQ GH FKDPEUHV /H 3DUF

'"«EXWGX VHWEHG DFFRPGBBHQ®HVFKDPEUH W
FKDPEUHXWBIQ® DP«OLRUWHYHR BN QG LWGE RYQL\H

OHM. FKHMD HM UP DW LIRFXAO L R UHIBR/Q Q D L V VEID\E H
GURLRDL® HRKDPEUHRXKMW@WLR QDX G WUDBLIILFLOH
G DSSOLOKMMFRX8MLQDQFH PG O LD GRKXWYD
VROLGIDSHWPHBND Y RILWHP SS/OH XQ HHP SO R\ SR X U
DFFRPSDJQHU OHV SHUVRQQHY GDQV OHXUV G«PL

~QFRUSRUDWLRQ GX &0&4

L.



/IDO9LOGCH4X«EHEXEOOBN 6 WUDW kK RICH H U SRXOD H
PDLQWIHHMWMO HG«YHORSSHBEK@GWUKHPDLVR @WH
FKDPEUHV HW GH SHQVLRQ GDQV OD YLOOH GH 4X
$VVHPEO«H J«Q«UDOH GH IRQGDWLRQ GX &0&4

HUDYULO ILQGGHO HQWHXHILGXFDMHPB $UFKLSHO
G (QWUDLGH HW G«EXW GH O DXWRQRPLH GX &0&¢

2ZEWHQWLRQ GX VWDWXW G RUJDQLVPH GH ELHQIL

' HVP HP ELHV

KHXUHX] ¢
ODWHP EQH GH
| RQGDVIRQ

| 1.QG«SHQGDQFH F HWADXWLXQH Vi SDLDVIRQ
1IRXWHQRGRQEUHPHUFISWEKLEHQWUDXBHWQ R/ UH
ILGXFLBHSBKLY OHUFRXV\BIRXODIUDQ ®H W L \M NG B
FRQILDQFH TXL QRXV RQW «W« GRQQ«HYV

1IRXWHPHUFDRQW®L$*HZVD QWHQWDRBRXNSHUPGY

YRIONRXQ<«WDQRWIHHPULHGXFLOHUKBBLD Y RUM RWUH
PLVVLRQ




% H SRUANDMGHV P DIVRQV GH FKDP EUHV ¢ 4 X«EHF

7TLUGHOD HFKHUWUWFKH WP DLV FKEAHF KD P E UGHD/QOD L O®H X «EHFSRUWUDLV
H[S«~ULHQFHV HW HQMHX[ } &O«PHQW /«YHVTXH HW 5RXOHDX ¢

PDLVRQV GH FKDPEUHV DYHF SHQVLRQ FKDPEUHV
PDLVRQV GH FKDPEUHV VDQV SHQVLRQ FKDPEUHV

e /DSOXVWDQBERQFHQWGEPDLRA®N KDPE WHW URXGYDHXY DUURQGLVVHI
GH /D &LW« /LPRLORX

. HQ WHUULWRLUH IRUWHPHQW G«IDYRULV« VRFLDOHPHQW
. HQ WHUULWRLUH IRUWHPHQW G«IDYRULV« PDW«ULHOOHPH(
e &R%»W PHQVXHO G XQH FKDPEUH VDQV SHQVLRQ HQWUH H
e &R%»W PHQVXHO G XQH FKDPEUH DYHF UHSDV HQWUH HW
e (QWUH HW VRQW KDELW«HV SDU GHV KRPPHYV

(W HQ ©D UHVVHPEOH ¢ TXRL"

/IDILOGHAX«BFWUDYBUQ@®HQW K RMIVBOIQR X Y HORU W G B P\ L V R@N
FKDPEUHV (Q DWWHQGDQW YRLFL FH TXH QRXV DYRQV REVHUY

e 8Q JUDQG QRPEUH GH IHUPHWXUHV GH PDLVRQV GH FKDPEUH\

e $XJPHQWDWERWQMWHSULR\HG H DH[SORIQR XY DY RIDW XG H
FKDPEUHV VRXV RX GH FKDPEUHVY HW SHQVLRQ VRXV G

e %HDXFRE¥BDLVRNKDPHWRXWUD Y D LWDHXHXHIR/E GIWWPS K« QRP2Q H
TXH)RXWR\R QWX JPH QWP E O HTUXDME MD X F FEXS5 H U V R QUQREKK D L DWHRLW
XQ m SLHG ¢ WHUUH } ¢ 4X<EHF SRXU OH WUDYDLO OD VHPDLC




$PIYLWV GX &0 &4 HQ

&KDPEUHXUV HQ YLOOH

3HQ G DS V TW H FOLQAG HW [ S H UGHY « F X HV R QUAH Q F R QW XD L 2 U ISIREKQ'W
W U DY B OB D VELHRMOF KIHODFKDPEBH\GURLEWSUYB D Q FH FHMAF K H V
OHSH UV R QIQHW « U HR GRR @ W QX H Q F R SR UBW« S DXB®IHR U P D WLXFOQH V
GURLWAR X W HVSRQVDGEHBKWRYE UHXBKDPE UH XVSHR/XERD QL FHY
DWHO& HUBM QOFL Q. HQ W MRXYV FRBHWSYHGKMKDPEUHEKBPEUHXUV
HQ YLOOH

& HFR P L W J HRR Q WHWDHF RIVXM R X UG« B X O L 2 U H RO IVIRCEW U W L F X O LaUH F
VXONHUYGFHIFFRPSDJQHARREWEUNRLHIBVURPRXWRAYHUYHBMNHQD QW
GHWLRXHWVBDUWLF¢ OEXRWYLVWLHXHGIHRPRW/LHRX®ES U«VHGHKPHW
G -WAUMS U2BHSHUVRQQHNEHSWLDYEWYRGEAQRVHUYLERXN¥UR\RQV
TXH FHOD SHXW FRQWULEXHU ¢ PHWWUH OHV FKDPEUHXUV HQ F

NLRVTXHV VXU OH SDUYLV HW DX FDl« UHQFRQWUH
DWHOLHU ¢ OLHOV 4X«EHF
UHQFRQWUHY GX FRPLW«

IHV G«EXWV GH FKDPEUHXU HQ YLOO

ORL PRQ LPSOLFDWLRQ ©D PH SHUPHW GH VRUWLU GH QH SDV
SRXU O DUJHQW TXH MH UHORLYV
([ FKDPEUHXL

L.



6HUYLFH G DFHFRP SDJQHP HQW

BXIWM ¢ GHV GHP DQGHV GDIGHV WcS«WHV GH FKDP EUHXW/ HWHRKDP EUHXVHV VRXKDIVBQWI DILH
YDRIUGXW GLRIW B &0 &4 DP LV HQ SOFH XQ VHUYEH GDFFRP SDIQHP HOWHQ NIQYIHU /H
VHUYEH Y\WH ¢ DAFRP SDIQHU GHV FKDP ELHXW/ GH P DQI2 WH ¢ |DYRUVHU BIXU DXVRQRP 1H HAG
DP «QRUHU BIXWY FRQGMRQV GH ®IHP HOWHWBXU TXDDW GH YIH / DIHQWH GH P RELOVDWRQ HW
GDFFRP SDIQHP HQWDAFRP SDIQH GRQF BV FKDP ELHXUWY/ GH @ 91D GH 4 X«EHF TXLHQ | RQMD
GHP DQGH GDQV ®IXW/ G«P DURKHV GH VRXWV VRUMV  DIGH ¢ @ WGDPARQ GXQH P MH HQ
GHP HXWH FRQWPADYHF GHV LQVSHPMXUY GH @ 9L GH 4 X«EHF G«P DURKHV SRXU REWIQIU XQ
®RIHP HOW VXEYHOMRQQ«  GHP DQGH  HW DAFRP SDIQHP HQW DX 7UEXQDO DGP IOMADW  GX
®RIHP HQWHW

1RXV SUYIQJIRQV XQH DSSWRAKH IQWSIWKH GH QGXFDMRQ SRSXOILH HQ  YXODUVDQW
QQIRWP DARQ HWHQ LQIRLP DQWBN SHURQQHV TXLIRQWKQH GHP DQGH GDFFRP SDIQHP HOWSRXU
TX HBN SXMHQASDUD VXIW WDQWP HWH BV FRQQDMDQRHY DFTXIVHY HWT X HIBN VRIHQWP 1HX]
SWSDUHV HQ FDV GH QRXYH®N SLREQ@P DWIXHV / D GXU<H HWQQWMQMW GH (FFRP SDIQHP HQW

G« SHQGHWGHY EHVRIQV

$ YHF BN ERQV RXWE HQ P DIQ HWKQH SHWRQQH BN VRXWIQDQW® LHOMRQ GH SRXYRIUHQAH BV
SIRSWVBILHY HW BN GFDWILHY GH FKDP ELHV GHYIHOWXQ SHX SOV «JDOMILH ' H SOV

O S«UHQFH SHP HMD GH P IHX[ FRP SUHQGH VHV HQWX[ HWGH VHOVELD/HU GV [QWBQRHV
FROFHLOHV ¢ FHMDVSHPAGX ®RIHP HQWSHX FRQQX / HV UHVRP E«HV SRWYHY GH FH SLRMVYRQW
GRQF DX GH® GH MIGH LQGIMGXH@! GHV SHURQQHV

/IH VHUYLFH G DFFRPSDJQHPHQW HQ FKLIIUHV

IRPEUHHSHUVR@MQxBQM @A XQIRUPDNMIERERPSDIJQHPHQW
KRPPHYV IHPPHYV

IRPEUBHHS U« VH@PHPKO«HYV KRPHVY IHPPHVQRQ

VS«FLIL«V

$SSHOV G LQWHUYHQDQWV

-QWHUYHQDQW UHFKHUFKH FKDPEUH

$XWUHV HJ| SURFKHYV

$SSHOV GH FKDPEUHXUYV

9LVLWHYVY GH FKDPEUHXUYV

(W SOHLQ GH EHOOHV LQWHUDFWLRQV DYHF OHV H[SHUWYV

L.



0 RVl GHV GHP DQGHV G LQIRLP DVIRQ RX G DFFRP SDJQHP HOWSOXV VRXVIHQXHV

Motifs

Accompagnement

Information
télephonique

Intervenants

Total

Expulsions
illegales

5

16

Conflit (voisins,
propriétaire ou
concierge)

10

11

Changement des
conditions au bail

Insalubrite,
sécurité

Punaises de lit

Chauffa ge

Demande
d'informations
sur ses
responsabilités
(délais pour
guitter)

Difficulté ou
impossibilité a
payer le loyer

Dépot de garantie

Entrée dans la
chambre sans
permission

Deux personnes
habitent dans la
méme chambre

Fermeture de MC
ou arrét des
services

Reglement abusif

Fraude

Repas

30

17

20

67

L




&Dl « UHQFROWH
&KDTXH P RIY XQ FDI« UHQFRQAH RXYHUME VRXV BN FKDP EUHXLY HWDQRHQV FKDP EUHXWY HVW
RUDQM« GDQV BV ®FDX[ GH GRUDQMP H & HWXQ HVSDFH GH GIVFXWIRQ DXVRXU GXQH
FRAOMRQ HAGXQ ERQ FDl« &H P RP HQWSHP HAGH FUHUXQ VHQAP HQWG DSSDUMQDQRH HAGH
VXVAMU GHOADIGH HOAH BV SDUAASDQW &H VROWAHV GHLOIHLY TXL GeAGHQWGHV VXMW TXL
VHIRQADERUG«V HWORXV SURI VRQV DXV GH BIXUSUVHQPH SRXUBN FROVXGMUVXUGLYHLY VXNAW

/' H FDl« LHOFROWH D KDEWMXH®P HQW@HX AKDTXH H P DUGEL GX P RV 1 RXV DYRQV G2 HQ
DQRXBUTXHI XHV XQV GBQV @ GHUE H DQQ«H ¢ FDXVH GH @ SDQG«P 1H P DLV QRXV DYRQV WRXW
GHP -P HUXWLE QRXV UIHOFRQWMHU IR

9 HLA@ VXU @1 P DLOVHQ HWDP «@RIDVIRQ GX SDUF GH P DIVRQV GH FKDP ELHV
GDQV @ YL@ GH 4 X«EHF DIQWL TXH VXU @ TXD@& GH YIH HQ P DIVRQ GH

FKDP EWHV

/ HV THP HXUHV GH P DIVRQV GH FKDP ELHV VRQWHQ DXJP HQWMRQ GHSXLY TXHIXHV DQQ«HV
&KDTXH THP HWUH D SRXU WVXGIWGH P HWWH GHY FKDP ELHXWY HWRKDP EUHXVHV GDQV XQH
VWY DWRQ G IOWREIDA U MGHQWHD SRXYDQAD@BUMVT X ¢ QW< UDQFH

/H&0 &4 HIHAXYH FROWEP P HQWXQ WDYDIOGH YH@! VXU®! SDUF GH P DIVRQV GH FKDP ELHV HQ
FRAERWWRQ DYHF GLYHW DRWIXW/ GHV P IGHX[ FRP P XQDXVEALHY HMOQWMWRQOHY HADYHF @
Ol GH 4 X«EHF / HV IQRWP DWRQV SIRYHQDQWGHV FKDP EUHXWY GHV IOWUYHQDQW HWGHV
SURSU«\BILHY FRQFHUDDQW®N FKDP ELHY TXDOW FKDQIHP HQWGH SURSU«\VBILH UVTXHV GH
IHP HVUH VRQWRP SIQHVW VWP DWW XHP HQW

$X EHVRIQ FHV IQRWP DWRQV VRQAMADQWP IVHV DX L.OWLYHQDQW DIIQ TX 1Y VRIHQWE DI YAMHW
TX LY SXWHQWGLLHAMP HQMOQWIUYHQLU VL GH BIXLY FTHQW VRQWFRQAHU<V / LQIRWPP DWRQ HW/
DXWWL DFKHP 1Q«H ¢ @ L@ GH 4 X«EHF FH TXL SHP HWGH VHQMEIDMHU TXDOWE OXWIHQAH GH
P IHX[ SIRWJIHU®I SDUF GHP DIVRQV GH FKDP ELHV HWBNV JHQV TXL\ ®RIHQW

" DMUEXVIRQ G HOFDUN G LQIRWP DVIRQ
/ RO XH QRXV GRXVRQV TX XQH VMMXDARQ SXIMWH SRUMUSUMGIEH DX[ FKDP EUHXUY QRXV DARQV
GMMEXHUGHY HOFDUWV ¢ @ SRUM GH®@ P DIVRQ GHFKDP EWHV 3DUH HP S®I MLXQ P P HXE®I MW
YHQGX RX ¢ YHQGIH QRXV D@RXQV SRUMU GHV HOFDUV VXU GV GLRIW GHV GFDWILHY HQ FDV GH
YHOM GH QP P HXE® 1 RXV GIXU IDMRQV WYRIU TXXQ QRXYHDX SWRSU«WILH QH SHXWSDV
H SXOHUGN SHIRQOHVMP SGP HOWSDURH TX LD GHV SOQV Gl I « UIHQW GH VRQ Sk G«FHWHXU

( QFDUV GMMEX«V FHWi DQQ«H

o /HRROWDW

e /HP DIQWHQ GDQV ®N @HX[

e /HVGRIW HQFVGHYHOMGHQP P HXE®I

N



&RP W [HP P HV

' HSXIV G«FHP EWH XQ QRXYHDX FRP W D DXWL «W IRWP « GDQV B EXWGDIGHU
GILHAWP HOABN 1HP P HV KDEMIQWHQ P DIVRQV GH FKDP EUHV / H SUHP IHUREMIPA! GH FH JURXSH

HWAGH P HX[ FRP SUHQGLH @ WDDA GHV IHP P HV HQ P DIVRQV GH FKDP EUHV 8 Q TXHVARQQDILH

D «W Fl« HWGBN RUDQMP HY SDUAASDQW | HRQAGHY HQAHYXHY DYHE GV THP P HV 1 LT XHQUBQW
®XW RUDQMP HY SRXU TXH ®f P DQGDWGH FH FRP I LkSRQGH EIHQ ¢ ®IXW/ EHVRIQV 1 RXV
DARQV SDU @ VXIWM «WQGLH QRWH G«P DUFKH ¢ G DXWHY RUDQMP HV SRXU DYRIU XQH YIMRQ

«FOILkH GH @ VWOMRQ &HWMA P H@OXWH FRP SKKHOMRQ SHP HMD GDGDSWU QRV

LOMUYHQARQV HG « DERUHUGHV SLRMW FRQEXV VS«FADBP HOWSRXUGBN |HP P HV

6HOVLELOVDVIRQ

0 DID] .QHGHWKXH/ D4 X-W

" HSXLV ®1&0 &4 «RUIMXOQH FKURQT XH GDQV ®I P DID] lQH GH WXH/ D 4 X-W DI LQ GH SDUbU
GHV GRIW IHARXW HWHVSRQVDELDAY GHY FKDP ELHXW/ HWRKDP ELHXVHY HWWGH GLYHW DVSHRW
GH @ YIH HQ P DIVRQ GH FKDP EWHV GDQV G EXWGEH [ DULH FRQODAWH @ WD GHV P DIVRQV GH
FKDP EUHV B GLRIW GHV FKDP ELHXWY (Q WRLY DUAFBN TXH QRXV DYRQV SXEQ<V
SRUBHQWVXU B Y«FX GH SHIRQQHV D\ DOQWKDEIW HQ FKDP EWH &HV SHU/RQOHY ROQWHX @
J«QURMW GH VDWHRLIUDYHF QRXV GHYDQWKQ FDI « SRXUQRXV SDURIHUGKXUH S«UHQRH

1 RXV DYRQV «FUW FKWRQTXHV HQ SDXWH SHQGDQWTXH ®f SRWM GDIHQWM GH

P REIOVDARQ HWGDFFRP SDIJQHP HOWKVBIMYDFDQW

5DGIR

0 DUH + «®@QH D SDUAAS« ¢ P MWRQ GH DGR m$ XNMRXUSKXLE @ &R YDQFKH} GlLIX\kcH VXU
GVRQGHVGH& $ G NQYIHU “OVDIMDIMGXQH SUMHQFHGHP IGLE K R» BV VXWW
GX &0 &4 HWGHV P DMVRQV GH FKDP ELHV HQ J«Qu<DORQW«W DERUGY / REMPW «VBIMRXW
SDUAEX@ UHP HOAGH VHOMELDHU® SRSXOMRQ ¢ @ UDDA GHV P DIVRQV GH FKDP ELHV HAE BIXU
QuPHVMW GDQV @RI LH GH RIHP HQW

L.



$ YHF QRVP HP EUHV HASDUMQDLLHV

$QIP DMRQ GX WWHDX GLOWUYHQDQW SLYRW HW FRQWIEXVIRQ ®RU/ GH

VIVXDVIRQV GU | LFLWV HQ P DIVRQ GH FKDP EWHV

8 Q W\VHDX GLOWLYHQDQW SLYRW FRP SRV« GLOWUYHQDQW GX &-8 666 GH @ &DSIVB®! 1 DAWRQD®!
HWG LOMIYHODQW GX P LIHX FRP P XQDXVBLH D «W IRWP « GDQV GV GHUD2 LHV DQQ«<HV SRXU
| DAOMU @ ALFXOMRQ GH QQIRWP DARQ VXU GV P DIVRQV GH FKDP ELHV SRXU TXH \RXV GV
LOWLYHQDQW GHV GLYHW VHRMXL DIHOWMD P -P H IQRWP DWRQ 4 XDQG @ FRRUGRQQDWIFH HWV
P IVH DX FRXUDQWG «@P HQW FRQFHUQDQWEBN P DIVRQV GH FKDP EUHV  H HQYRIH QQIRWP DWRQ

DX[ SLYRW TXLHX[ @ WDQWP HAMWQAGDQV BIXW/ «TXISHY / HV LOMIYHQDQW VH VHOWIQWDIOW
P RIQV G«P XQIV HWSOV RXW@V SRXU IDILH IDFH ¢ FHV VWXDARQV & SHXYHQWHQUXIWM

WDQWP HWH QQIRUP DMRQ DX[ FKDP EUHXUY HWEKDP EUHXVHY
(Q FRXULHY ROWW HQYR\ «V HQ SOXV GHV « AKDQI HV TXLHQ RQWNXLYL

*IRXSH GH WDYDIO 6WDWJIH FRQFHUMH VXU ®f P DIOMHQ HW O
G« YHRSSHP HOWGX SDUF GH P DIVRQV GH FKDP EUHV HWGH SHQVRQ GDQV @

YL@ GH 4 X«EHF
' DQV ®f FDGLH GH @ 9IMRQ GH GKDEMMRQ @ FRRUGRQQDWIFH HAGHV P HP EUHV HASDUMQDILHV
GX &0 &4 RQWSDUAAS« ¢ GHV LHQFRQWHV GH WDYDIO DYHF @ 9I@B GH 4 X«EHF YIVDQW
G@ERWDARQ G XQH VADWJI LH VXU®! P DIOWHQ HWG! G« YHRSSHP HOWGHV P DIVRQV GH FKDP EUHV
GDQV @ Y@ GH 4 X«EHF / HV FROWDW GHV SDUAASDQW DX[ WHOFROWHV RQW«W SUV HQ
FROVG«DARQ HWAH UHARXYHQWGDQV @ 6WDWJILH TXL D «\W DQORQR«H HQ P DL/ &HV
G«P DURKHV SHIPP HMRQWHQAH DXWHV G DYRIUXQ SRUADIMGHY P DIVRQV GH FKDP ELHV ¢ NRXU
SRXUP IHX] WSRQGH DX[ EHVRIQV HWDVSILDARQV GHV FKDP ELHXW/ HWRKDP EUHXVHV DIV
TXXQH UHAKHUAKH DPARQ VXU @ WDDA GHV SHIRQOHV KDEMBQWHQ P DVRQ GH FKDP ELHV
&RP P H ® LIDSSRUAGH @ UHFKHURKH 9LYUH HQ P DIVRQ GH FKDP EUHY GDQV @ GBI GH 4 X«EHF
DYDIMSHLP IV GH P HWH HQ O(P 12 LH SOMMHXLY SIMMV G DFWRQ HWGH GV IQWIUHU ¢ QRWH SOQ
GDPARQ FHWIXQ P R\ HQ VXSS@P HQWBILH G DWXUHU @ SHUAQHQRH GH QRV DRARQV (Q

@ FRRUERQQDWIEH D SDUAAS« D UHQFRQWHV

/H&O &4 SDUAASH GRQF GH SOMHXW/ IDERQV ¢ @ P IVH HQ DPWRQ GH FHWH VAWDWJIIH 8 Q GH FHV
P R\ HQV D «\W GDFFRP SDJ QHUXQH WIFKQIEHQQH GX EsWP HOAHWGH @ VDOEEUW ¢ YIVWA GH
LRXWOH YVDQME DYRIWUXQH P HABIXUH 1G«H GH GVBAGX SDUF GH P DIVRQV GH FKDP ELHV $@&W/
TXH @ WIKQEHQOH «\BIWSUVHOM SRXU OVSHPWGX EaWP HOW BN HP S®\ «HV GX &0 &4

«VBHWGLVSRQE®N SRXUDIGHUGN FKDP ELHXWY TXLHQ | DVDIHOWD GHP DQGH

L.



3 W« VHOVIDVIRQ GH QRV VHUYLEHV

“OQHVWSDV | DAGI GH IHRIQGH BV SHWRQQHV KDEMIQAWHQ FKDP EUHV VRXWSDUAEX@ LHP HQW
GDQV BNV GHX[ GHUDL2 UHV DQQx<HV 8 QH GH QRV VWDWJIIH HVIWGRQF GH YMWU BV RUDQMWP HV
TX IO 1 U TXHQMQWO RIFL GRQF XQH Q@AM QRQ H KDXVMYH GHV @HX] TXH QRXV DYRQV MWV

o 3KVHQBMRQ GHQRVVHMEHVE @' DXSKIOH SUWHQRMRQGH P LOXWVDX| P HP ELHV

e  6HWIFH GHQWDIGH EDWH YI@  SHQGDOWD GMMEXWRQ DIP HOWWILH
e /H7RIW

e G6DEWD

o /[ 1OM]RH

e 3SRIONGHIHS? H

o <0&%$

e /DXEHUY2 WH

e  &HOWH-DFTXHV 4 XDUAHU
o 6TXDW

CoMITE
MAISON DE
CHAMBRES
DE QUEBEC
Pourl'amélioration des conditions
devie en maison de chambres

.........
Tuasle droijt de
faire valoir teg
droits|

.LRVTXH DX &Dl« UHQFRQWUH GX FHQV

&@ HQP DLQ FRP LW GHJHWIRQ

XVTX ¢ @ UFHOWM LOFRUSRUDMRQ GH &@V HQ P DIQ ®1 &0 &4 | DIVDIWSDUAH GH VRQ FRP W GH
JHWMRQ 1 RXVDYRQVDWIMA ¢ UHQFRQOWHV HQ

1 RXV HQ SURI VRQV SRXUI « TAMWUE@V HQ P DIQ SRXUBKXUVRXW QRXYHE! LQG« SHQGDQRH

5 HQFRQWHV GX 5 «VHDX SRXUGH LGH DX[ -V LDQW HWAMQ« LDQVIAV GH 4 X« EHF
5%$+4

/H &0 &4 HWQRXYH®P HQWP HP ELH GX 5$—4 1RXV DYRQV GRQF DMWY ¢ \RXWV BV
HOFROWHY GHV P HP ELHV GDQV @ GHWDEWH DQQxH HW QRXV \ DSSRURQV DO QRV
FRQQDMDQRHV VXUBN P DVRQV GH FKDP ELHV

-



/ H3DUFRXW/

) IXIWG XQ WDYDIOHQ FRADERUDMRQ DYHF @ 0 +4  GHV H SHUV GH Y«FX HWSOMEHXUD/ DXWHV
SDUMQDILHV GHSXIV SOMHXW DQQxHV /H 3DURRXW/ HW XQH P DMVRQ GH FKDP ELHV
VXEYHOWRQQ«HV TXL D DFFXH@ VHV SUHP IHY GFDMILHY HQ |«YUHU (@ RIIH
FKDP ELHV HW  VWXGIRV GRQW  SRXU SHUWRQOHV ¢ P REIOW WGXIWM / HV JHQV AE@V SDU FH
SURMMVROWGHY SHIWRQQHV YLYDQWKQH RX SOMHXLY VWKDAWRQV GH P DUILODOY  VDQW P HOVWDO®!
WR[ IFRP DQH IMQ«DQAH MGIHDUVDARQ HW  /H &0 &4 D P« HWFRRUWGRQQ« ®f FRP W GH
G YHRSSHP HQWGX SURMMWIVTX ¢ GRXYHUMUH GX 3DURRXWY -OHVWVRXKDIW TXH FH SURWAW
SHP HW Bl G« SBRIHP HOWG DXWHV U DOVDARQV VP LOLLHY SDUD VXM 2 Q VRXKDIWM «J DBP HQW
XQH DP «@RUMRQ GHV FRQGMRQV GH YIH GDQV GV P DMVRQV GH FKDP EUHV DYRMQDOWMV
1Ol OXHQF<HV SDURHWH QRXYH@ SRWELDA GKDEIMMRQ RITDQWKQH P HABIXUH TXDDA GH YIH

(Q BV HP SB «HV GX &0 &4 DIQVL TXXQ H SHIAGH Y«FX ROQAMDWMA ¢ FHURIOHV
LHOFRQWHY GX FRP W GH GFDILHY / D SDQG«P IH D P DBHXUHXVHP HOWIRUR« SDU P RP HQW
@UFWGH QRV SUVHORHV ¢ FHV LHOFRQAHY / RW/ GH QRV SUWVHQRHV QRXV DYRQV X« XQ L G
FROVHCHWG DFFRP SDIQHP HOWSRXUBIXWY G«P DUFKHV GH | LODQRHP HOW

/ H SDURRXWY SKRVR Wk GH @ 6\WDWILH FRQAHIAH VXU P DIQAHQ HAB GYHRSSHP HOW
GX SDUF GHP DMRQV GHFKDP EUHVHAGH SHMRQV ¢ 4 X«EHF

< WKGH VXU®H 3 DUFRX WY

/H&O &4 SDUAASH SUVHOMP HOME XQH «\MGH VXU®BN | DPMXLY | DYRIDE®N RX G| DYRUDEGN ¢
O WEELQA UMGHQWH®! GHV GFDWILHY GH @ P DVRQ GH FKDP EUHV/ H 3DUARXWY / H SURMMHMV
P HQ« SDU WRLY FKHUFKHXW/ -HDQ <YHV ' HMIDIQ«V 8 QLYHUMW GX 4 X«EHF ¢ 5P RXVNL
&DP SXVGH/ «YIV BRSKIH' XS«lkH 8 QlYHUAW / DYDOHWDFTXHVSR! 8 QIYHUAW GX 4 X«EHF ¢
5P RXVNLHWB T ® GH SHUAH HQ VDQW HWELHQ -WH GHVKRP P HV / D FRRUGRQQDWEH DIQVLTXH
GHX[ H SHUN GH Y«FX VIP ST XDOWDYHF QRXV I RQASDUAH GX FRP W GH VXYL

1 RXVDYRQVDWMA ¢ UHQFRQWHV HQ

L.



&RP W LOVIHUMHRVRUHOVXU @V HOMIX[ G DFFXP XMWRQ HWG LOVDXXEU W

&RP SRV« GHP HP ELHVGX FRP P XQDXVBILH GX UMHDX SXEQE GHQ@ 0 +4 HAGH @ 91D GH

4 X«EHF FHFRP W DFRP P HREMPW GH U«X QUGN SHIRQOHV LOMUHWHY SDUD TXHWMRQ GH
QOMUIHMRQ GDQV BN IWDMRQV G DFFXP XOMWRQ HAQUDXXEUMY GDQV @ 9@ GH 4 X«EHF

/ LQVDXEUW «VBQAP DBHXUHXVHP HOWAS V1 U TXHQWA GDQV BN P DIVRQV GH FKDP ELHV LOHW
SHUAQHOWTXH B &0 &4 \ DWIMM

1 RXV DYRQV GDI@XV/ DiG« ¢ QR DQAVDARQ GXQH | RUP DARQ VXUCHQFRP EUHP HQWGRQQ«H SDU
@O0 DIVRQ* UVH GHO RQWADO/ DIRWP DARQ «VBIMRI | HIM ¢ GHV RU DOVOMRQV GX &-8 666
GRUWDQMP HVFRP P XQDXVBILHV GX P L@HX P XQEEISDCHAGX P L@HX GH GKDEMDARQ / D
FRRUGRQQDWIFH\ D DWIMA FH TXLSRXUD VHIUGDQV GH | XU/ DFFRP SDIQHP HQW DYHE GHV
FKDP EUHXUY HWRKDP EUHXVHV

JRIPP DWRQGX P DW

* LDQG) RIKP  GH CKDELVIDIRQ

1 RXV DYRQV «\W LQYIWV SDUD P LQMAH GHV$11DILHV P XQEELSDBN HAGH CKDEMMRQ ¢ XQ IRUKP
UHJ ULRXSDOWGHV DRMX LY GH CKDEIMIMRQ / HV DXWHV RU DQVDARQV « VBLHOWGH QLYHDX QDWRQDO
HWORXV\ DYRQV SDUARS« HQ UDIVRQ GH QRWH H SHUAYH VXUBN P DVRQV GH FKDP ELHV TXLHW/
XQITXH DX 4 X«EHF 1 RXV DYRQV SDUARS« ¢ WRLY IHQFRQAHV HQ P DU/ TXLRQWHULE

GJ DIHUGH JUDQGHY RUHQEMRQV SRXU« DERUHUXQ SOQ GDRARQ JRXYHLOHP HOWBAHQ
KDEMMRQ ' DQV® GHUQE UH DQQx«H XQH UHQFRQWH HQ GAHP ELH D HX @HX ®U/ GH @T XH®I BV
GLLI «UHQW DRMXUY RQASX SUHQGLH FRQQDIM/DQRH GH ADYDQRHP. HOWGHV WDYDX]
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&ROFGMRQ HWSHUVSHFVIYHV

( Q FRQFOMRQ MQQ«H D «\W XQH DQQ«H GH QRXYHDX\WV HAG DGDSVIMRQ / D SDUAH
DGP LQMADWYH D QAW GH (GDSVMRQ HAD GHP DQG SOV GH WP SVHWG«QHUH 1 RXV
FROMG«URQV FHSHQGDQWSLHQGLH B WP SV GH ELHQ P HWH BV FKRVHV HQ S@FH SRXUFRQWOXHU
QRWH P MMRQ HAQRWH « YROMRQ 6LYRXV QRXVDYH WRXY«V/ XQ SHX P RIQV SUMHQW (DQ
GHLOHU QH YRXVHQ I DIV SDV SOMEHXUY SLRMW VROAE YHQLU

9RIFL G DI@XW/ XQ DSHUEX GH FH TXLVHQ YIHQWSLRFAKDIGHP HQW

1 RXYHDX[ GRFDX[ GX &0 &4

/H&O &4 G«P «QDIHDX UKHGX 3UQFH < GRXDUS EXUHDX ®f HUVHSWP EWH

1 RXV DXURQV DIQULEHDXFRXS SOV GHVSDFH SRXUUHFHYRIUGN FKDP ELHXW/ FKDP EUHXVHV
P HP EUHV HASDUMQDILHV 1 RXV DYRQV ELHQ Ko GH YRXV\ DFFXH@U 1 K«VW] GRQF SDV ¢

YHQUQRXV YRIUMLYRXV SDWH GDQV ®1 FRIQ

/ HWAP SV GH UHI DLLH FRQQDMDQFH
0 DUH + «® QH HWHDQ 6«EDVHQ FROBPMUIRQVNELHOWWBN P HP ELHV HASDUMQDLLHV SRXU

SUHQGLH XQP RP HOWGH GVEXWWIRQ SRXUGIVFXWUE @ | RLY GH YRV DIAQWAY HQYHLY ®1 &0 &4 HW
GH YRV REVHUYDWRQV HQ @HQ DYHF BV P DIVRQV GH FKDP EUHV GDQV GV GHUDI2 UHV DQQ«HV

3MQ GDPIRQ
/| DAWVHP EQH FROVXODAYH VH UXQULD SLRAKDIGHP HOWSRX U« YDOXHUMWAIOW GHV RENMIPALY GX
GHLOHUS@Q GDPARQ HWERXUHQ « DERUIHUXQ QRXYHDX

6l\MH: HE
8 QW Z HE HWDRMXH®P HQAHQ FROVWWKXPARQ SRXUI DILH FRQODAWH B &0 &4 HWGELTXVHUGBNV
[IFKHV 1 RXVDYRQV W} V Ko\ GH YRXV B SU«VHOWU

1 RXYHDX G« SDUASRXU®! FRP LW VXU@ U<DAV% GHVIHP P HV
$S1 VXQ G«SDUNQMUIRP SX VXEIWP HOWQRXV UHSUHQGLRQV BN DPRYWY GH FH FRP W VRXV
SHX




3 DUMQDLLHV | LODQFLHWY

1RXV SURILWRQV GH O RFFDVLRQ SRXU UHPHUFLHU QRV SDUW|
LPSRVVLEOH GH PHQHU OD PLVVLRQ GX &0&4 9RLFL GRQF QRV







&RP W 0 DIMRQ GHFKDP EWHV GH 4 X«EHF
WXH GX 3UQFH <« GRXDUG EXUHDX
4 X«EHF 4 X«<EHF
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